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IME L ISAUIILY 1TAaVEl N dIrKET— L Iverse, L raving dng
increasingly n dinstredn

F S NE populatan in e L niea clates dana w ariaw 1ge Carnturnues 10 dage, DuUsSINESSES I
uavel drna wourisi winncreaslingly ue cdalled ar 1o daccart 1 gadie Cuslarl €rs witn san €
gegree ar runcuaonail ln iauan- pnysicdl, sensary, psycrnaiggicail ar cogniuve— put wnao
n ay naot evern seir-ljgenury as naving a aisapliity. row weilwe n eet wneir neeas wii
gelerm ine now requentty ey wravel ar, INAaeeaq, It ey canurnue 1o ravel at dil. £na e
SIAKES dre nign since e capgy £oaomn €rs now sw elling e ranks or e vot popuilataon
dare eslin ated 1o caonural guz a1 persanai rinarncidl assets In e L < ana over ouz o1
aiscreuaondary spenaing (Janger, Zui 1). L I1Saplity IS aemnnitely gaoing n ainstrear .

L ISdUllly, Ul COulseE, dielts dil dye groups, ditnouyglrl Its prevdierice 11ses steeply witn
dge. FCCaraing o e LS LEINSUS curedu (£uig), 106.717 QI £I11 ercars (90./7 11 Hliari
PEQpIE) repart naving son € aegree ar aisapiity. raor tnose 10 ana unaer, c.47 are
dlieCled. Cy dye 40-04, dill USL UlIg 1l (19./37 ) 11dve d UIsdillily. CYy dyE 0o-0uy, UIIS
Jur ps 1o 1 are wari arie-urag (597 ) dia gy cu dria olger o n are uari v o-uiras

(/U.07 ). £ GQNQ £ N Ericans oo dna alaer, n ore mdan nair (o 1.67 ) nave a aisaoniity,
00.Y7 IlldVE d sevelie Uisdullily. v IUl Lle 00T populdLull prgjecied w juil p d stdygyeliing
(©7 (ITAI 4U.£ 10 7 1.0 11 HNQI) 1A £ZU 1V 10 £UgdyU, ILS Ciedr dl proaucts, 1acltes,
SEIVICES ana n darketung wii all Ne€ead 10 o€ aadpleq drna e soarner e peuer (£uua). 1nis
pdpel Wil IUUK dL SUIT € INIUduves dileduy ldKirng piace.

VvV Qriaw 1ge e travel Inqustry IS 1acing me sdn € cnalenge ana opparwunity. Easea on

CUlrerit geil gygidpriic udjecCluries, vy Zu4/ uieie wi ye 11 Uie peupie uldel uidil QU idll
younger uidr 10 woriawiage (£.1. nediney, Zuig).
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F S Ne cndart apove sSrnov s, mis n dark was aireaay reacnea gy Jgapdar ana v esierr
CUrgpe In ine 19ouU S dna vu §, Nnernce me n ucn greater auernuan pdaia in maose countries
O Lriversdl Lesigr (LL ). LL JdSpIEs 10 Credle praaucts dria ernvirarin eris uidt dre
usSdaplie By dall, regaraiess or age ar apiity, ana wiraout aaaptatarn. cy endoing peaopie 1o
TUncuan as Imnaepenaeriluy das possiuie, LL 11ds BEEIN SMNOW I 10 SIN ulitdneausly 1 i 1£e
COSIS 10 QUSINESSES. 1TuEe INnclusiarn, ratner wmnar renance sin gly an can puarnce w i

n nin un 4accessIplly Stanaaras set gy gavernn erts, wii unacuptealy ge e way

10IVM dra as e uavel Imnaustry Caor €s 10 errn s wiun crnanging aen ograpnics ana cusian er
neeas.

F Naner segmn ent ar tne aisapliity n arket gresernurng unigue cnalienges 1o me uavel
INAUSIry ana aisc an e rise IS n aae up orran Hies wnao nave cniuaren witn auusn ana
otner geveliopn entdl aisaplites. £ ccarairng 1o e L enters 1or L Isease L onual ana
Frevenuaon, 1 out ar o cnuaren In mne L < naa a aeveiopn entdl aisaplity In £uuo-£ZuUuag.

C VeI d I4£-year perioq, e prevaierice ar aeveiopn entdl aisapuues increasea 17.17

Vi nlie tnat o1 autlsn INcreasea a SrockKIng £69Y.07 . FUllSn Spectrun aisoraer now amects
1IN oo cnuarern mmiwme v, 11 94 pays (EQyle €ldl, £U 1 1). 1T1avelng 1ar mese idr les
can ge very anmiculit, ana coping surategies nat W Ork 1ar arne cnua n ay notw ork 1or
danatner. cair cdarn, Nnowever, oe taugnit a range ar intervenuans 1o cain 4 sSuressiul
Situauaon ana endapie 1an 1es 10 enjay a nalaay Ike everyarie eise.

LELS ICOK Now dt recerit aeveigpri rits In daCccessiuie udvel dria ourisit Seclor gy secuar,
IN e LT ana eisevnere. 1ndrnks 10 aur earier ana suonger aisaplity rignts iegisiauari,
e L .c 1er dins uie waoria ieayer irn dCccessiulity darna oriers udvel Opporwuriues, in
parucuiar 1ar v rieeicriailr users, idtl die€ urnsurpasseaq, dia w e sraouia ge 11 diketrng uidt
TACL. 1IN a waria wnere aisaplity Is an wne rise, w € st rnaia me caon peuuve aavaniage,
daliinougn curope ana tne L n dre now wOrkirng nara 1o caicn up. £s dn exan pie or
aesunatari 1 drkeurg uidtl i dirgets uaveiers wit aisapiiues, see uie L pgeri critdin weosie
(WWWw.openpritairn.net) iauncnea wmis v arcri.

F NIF 1INDT

1 ME aviauaon Inaustry IS aireaqy 1acing e reaiues or an aging popuiauan. rran £Zuus 1o
ZU 1 1, TEQUESIS TAIr w neeicnair assisiarice Increasea 157 year over yedar accaraing 1o
recaras 1ran SIX 1 djar L. diririe service car parnies. rar arie airine diarie di newdrk
internauacnal £Irport, wneeicnair assIsts Culrenty average 5o,uuu per n anin. v nie

N any requests are mmron younger peopie witn aisapiites Inciuaing maose using

VI neeicnairs tui-urt €, 1 gst dre marn olaer udveiers wIao sin ply cdarnaot wdik e 1arng
QIsSLlances o gdies, sidria in iarng nnes ar rnavigdle uie can piex airpart envirarin ert 1n
mne 2Uuo L LU I\ arket Ctuay or A auit 1raveiers witn L Isapllles, o«£7 O responaents
Sldleq dtl ey eXperiernceq ousidacCies di e dirpart, eirier pnysicdl, service/persarnnel
Qr can n unicauan-reiateq. v Imnaout geter, n are inciusive aesign, airiunes risk oeing
gverwnriein €a gy e cari ing slver wsundi |I.

10 NEIp aadress e propien , L pen L 00rs L rganizatarn SInce £Zuuo nds naosiea
Lriversal £ CCESS I FITPOILS, d BIETrnidl canierence wnicn prings ogetrner airports,
dalriunes, service Carl pdries drna Suppliers 1o srdre pest pracuces dra 1ina soiuuarns o
e progien s 1acing air raveliers witn aisapliues. In £uis C L L diso launcnea ari
FVIauarn £ CCcess L eruncauari Frograr 1or ern ployees al dirire service carl paries sirnce
e BUIK OT aisapiity-reiatea con piaints tc alrines sten 1maon Service ralures at ine
dirgort. 1nis con prenensive, tuli-aay uairing aaaresses e neeas ar claer uraveiers dna



PECPIE WIlN a WIdE variety Or aisapiuiues inciuaing auusn . £ new C L L training pragran
TQr AITPAIT £ CCESS L 0Arainatars IS disao In e warks 10r £u 14.

< ECUrly sScreening can present a n ajor propien 1aor inaiviauais w It aisaplites. 1ne
Iranspaortaucn cecurity £an inistaton (I<F) now Nnas d 1<k Ldres r eiplne mnat
raveliers w It aisapiitues ar n eaical conaiuaons can call 1ar inrorn auan ar 1o arrange
CNECKpAINT SUppOIt. 1ne I<F, WIitn e neip ar aisaplity arganizauaons inciuaing C L «,
nas aisa trainea over 5,UVU FdaSSenger Cuppaort < pecialists, e agency s new aisapiliity
EXPEITS. 10 EXPEQAIE ana n ake SCreenings €dsier 10r e olaest drna youngest iraveliers,
nosSe aver 130 yedrs ar undaer 1£ nao ignger nave 10 remn ove JacCkets ana srnaoes.

1 M€ USE O1 NN OOy alas Ry A1 ericans Is arn e rise, das snown in e ronowing cnart
(Larlanie ana naye, ZuiJg).

Figure 1. Rates of households with members who use
meobility devices, 1990-2010 and extrapolated to 2025
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NOUSENQIAQ 1T €N DEIS dges 16 dna Olger.

L dn age 1o wneeicnairs, eiectric scoaier ana wdikers IS rnaot anly expensive 1ar e
dllrines put a aisdaster 101 uie mnaiviaudis wIrao rery arn tnese gevices. Iv dry wrrneeicnais
dare cusian -n aqae dana, It gestrayeaq, cdan take n onins 1c repiace. 10 neip requce aan age
1IN ransit, L pen L 0ars L rganiZatuaon COrrers imree w neeicnair stow age training 1or grouna
nanaiers di alrpaorts nauonw iae. 1ne pragrdn , Sspornsacrea gy v iopdl repair Craup (L ru,
WWW.glopairepdairgroup), w ent internatanai 10r tne nirst un € at Lonaon s r eaunrow
FITpartin preparaucn 10r tne £Zu i C 1yn pIics ana rardalyn pics. Fnatner nirst was mne
Qnsie repdir service rur gy © re di redauinrow auring e rardlyr pics. I sai € Cdses,

N CpIIty GevVICES W ere adireaay repairea cerare e raveiers w ere reaay 1o ieave e
dirpOrt. C L L Ndas aiso aesignea dan InexXpensive peit Icader aevice wndat naoigs wneeicnairs
IN glace auring 1oaaqing dra uriodaairig, reaucing paoteriudil aar dge 1o gotr gevices dria
pIanes das w el as Injuries 1o en ployees.

L uier new dna paosiuve geveioprr erits dt L. dirparts inciuae uie provisiar or service
anin ai relier areas wIiinin e secure Zare ana in proven ents Iin visudl paging, wiin
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annaouncen ents In easy view on tugnt inrarn auaon aispiays. FUN Inneapaons-ctl. Faul
FITPOIrt, all pages dre posiea arn d 1ive wepsite. £ CCESSIBIE cnarging stauaons are aiso
gecan ing n are car n ari, diowirng peoplie o recndrge nat just cell pnaones out aiso

N Opllity geviCeSs ana partapie axygen carncentrators. raor ran nes dareciea gy auusn
airunes dare now warking wiin ana iearning man aisapiity arganizauaons sucr as £ utsn
INCIUSICN F ESAUIrces (Www.auusn ir.carn ), wnicn prings ran 1y n €n pers, cunicians dna
rainers 1o mne airport ana proviaes InaiviaudliZea asseEssIN NS ana srateglies 1ar coping
W ITN NE SUESSES AT air ravel. N ew 1ederdl aCCeEsSSIRIILY requiren erts 1ar Cneck-In KIoSKS
dana airine ana mnirg-pdrty W €psSItES are aue aut snaruy, prin ariy gsenertung uraveliers

W 1IN VISIOn I0SS.
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F N TaKk COMuUnues 10 In prove service 10r I1ts cusian ers witn aisapliues ana 1o renovdte
S1auaons acrass e country. £ new, In provea w ecsite allow s passerngers wiin aisapliues
10 BOCK Qnine lKe everyare eise. v rie n any stauaons st 1IacCK Tull aCCESS, 1Nne w epsiie
IISTS W Neeicnair acCcessIuie TEAWUres, It any, at eacr igcatarn. A1ine L< £ CCESS £Odraq, a
new raill venicies £ CCESS £ Aavisary L an n itaee, n eeurng 1ar e nrst un € mis L Cloper,
Wil recamn n €na upadtes 1o guiaeines covering ranspartauaon vernicies 1ar intercity, rapiq,
1gnt, con n uter ana nign sSpeea rail. L uston ers ana wmeir n oplity aias are gecan ing
Iarger ana neavier, necessitaung cnanges 1o e aia stanaaras.

NN INTFTAUN AT

NOW Tnat ine reaerdai v otor L arrier <drety £ an inistrauon 1S QVerseeing can pilance win
mne £ N ericans witn L 1ISapiltes FCL (£ L £), INE n atarcoacn inaustry IS finaily paying n are
dlernuan 1o Its 1egdl requirer eris, ainaougri a w eicarl € 1 di 101 passerngers w i
QIsaplites IS nat yet in signt. rew can pany wepsIes Inciuae any n enuon arne AL £ ar
SEIVICES dana 1aclitles 10r cusiaon ers w it aisapiiues. £ nomner contrioutar 1o 10w riaersnip
M dy pe e n aglorcoac nits wert seives W Iicn dre rnat oriy urireliaulie out oeep ioualy
dna 1ena 1o n ake a spectacie Ot e passenger. v €gapus, wnicn cperates acupie-
QECKETI Coacnes ndat reawure a ran p ratner tnan a I, dpgears 1o oe aturacung n are

vV neeicndir Users. L rn danaouer posiuve naote, idrge cdairiers sucr as < reyriourna, reter
Fdan ana v €gapus are now 1uuz dCCeESSIDIE. 1MNIS N €ans nat passSengers wnao rneea
IEVEI COaraing are nao ionger requireqa 1o give 4o-nour aavdrice nauce uniess ey neea 1o
interine witn a sn ail carrier.

IN TESPONSE 10 INaustry requests, L pern L aars L rganiZauaorn In £u i £ 1aurncriea a rui-aay
FLF Taining progran 1aor arivers, n anagers dana sSdaies Sidair trnat COovers aisaplity

dW dreness, CUstorn er service, n arkeurg ana a aetailea analysis or tne reguiatians.
CINCE PUS Chndriers drna wours dire popuiar witn giager custarn ers, e Cldss daadresses el
NeEEAs ana prererences as weil. L L L nas Cconauctea uainings in nun e€rous siaies coast
10 COasi, prin arny sSponsaorea py stdie pus associalaons ana dtenaea gy nunareas or
carn pdries.

Fecognizing inat aCCess IS also 10r geagpie witn nearing 10ss ana naot Just tnaose using

v neeicnairs, e L w1 icrnigarn iunaea insiaiauar ar riv 100ps In d reet gl codcernes
gperatea gy inaian i1rans. £ n agre wiaespreaa innovauarn generting traveiers witn
QISaplIueEs IS tne provisian or 11U electrical outets. N Ow Inaiviagudlis using n eaicai
QevICES SUCl ds partaple axygern caoricernudtlars cdri piug In ratwner uidr rely ar a nost ai
neavy, EXpernsive patieries.



FFISISENUER VESCELS

A1 a pupliC nearing mnis June on new ly-proposea passenger vessel guiaelnes, 1ea

1 MQM pSon, a SPOKESI an 10r Lruise Line iniernauaonal £ ssociauon (L LiF ), con n entea
nat tne Cruise Inaustry continues 10 proacuvely In prove acCess 10 n eet in€ neeas or
Our guests drna goes SO IMn e apserce ar reguiauons. L ur m €n pers ana me cruise
INAustry In generai recogniZe e very I partant segn ent or tne £n erican popuiauarn
nat nas son € sort Or a aisaplity ana tinat wants 10 ravel ana wants 10 See exXolic
lgcauans ana experience rnew ana anrerent mnings. £na i mnink you wii 1na wnat in 100King
at ine new er Cruise snips mnat iney nave pecor € consiaeraply n are accessinie. Its

1N POrtant 10 Us 10 DE aplie 10 araw persans wIn aisapuites witn e 1aea mnat ey can
Can € 10 a 1ocauon ana unpack ance dana visit n any anrerent venues ana experience

n any amnrerent culiiures ana varietues or e (L < A CCESS £oara, 2ulyo).

vV nie tne 10aging naustry in tne L < rtougnt to aelay e requiren ent to install pool 1Tts,
ne Cruise Ines aia Not nesitate 10 voluntariy install Ires since tnis was a reature tnat ineir
cusion ers wanited. LLIF IS NOw a truly internatonal rraae assaociatuion, represenung

nen pers in Norn ana coutn £An erica, curope, £sia ana Fustral-~sid. v € nope wnat tne
proactive atutuae ana €rrorts or n en pers serving e N orn An erican n arket Wil rup orr
on mneir colieagues eisew nere, since snips In otner regions ren ain i1argely INnaccessivie.

cecause Or Its canvenierice as w ell as reiatuve arroraapiity, Cruising IS arguagly tre n ost
popuiar type ar imnternauonai travel arn aong £n ericans witn aisaplites. 1Ts aiso 1arn ly-
menaty, witn acuvities availapie 10r every age group. £n organizauon cailea Fuusn aon
me ceds (Www.aiun niCruises.org/A uusn ) ormers group Cruises 10r aquits ana rart 1nes
dna assIStdarnts 101 1an lies wraveling aione. It now Seert s rere 1S a Specinc group cruise
TQr every type or aisapoiity, ron wneeicnair users, an putees ana persons wrno are aear
10 INOSE WIlN n eaical aisapllitues sucn as cdricer, aigapeles ar Kiarney ralure. « ne
aavantage or group Cruises Is tnat Suppart starr sucn as personal care assistants can
Camn € aiong 10 proviae respite 10r spouses ana owmer 1an iy n en pers so mndat iney, 100,
can €njay e vacauori. 1ne propien aor InaCCessIBIE Cruise excursiaons IS ailsc peing
adaressea gy e Cruise lines witn n ore acCcessipie tours orrerea iN-nouse.

N Ot surprisingly, aen ana ran traveiers wItn aisapiiuies conunues tio grow inimne v, un
dna Europe. L ne n ajar Cruise Iline esur ates Its annuail INcrease at o-1u7 per yedr,
notung mnat 1Its capacity IS aiso expanaing. <ince mn any inaiviauais w Itn aisapnitues ao not
SEIT-1gentry ar request any special assiISiarice, mis 1igure IS likely even nigner.

1 ME ISSUE 01 Sdrety ana evacuatuon nas caon € 10 mne 1oremaont in mne 1Inaustry in mne w ake
OT tne L OSta L oncordaia aisastier. Just oy cnarnce, raydl L ariopear L ruise Lines wmnat
WEEK Ireieased i 0 new viaeaos gy C pen L 00rs L rganizatian on sare assisiarnce 1or
QUESIS W In aisapiitues auring ooaraing ana aisern parking ana auring evacuatuan. £ CLIF
can n Itee IS revising stanadara proceaures 1or evacudtuon tnat aaaress e neeas or
passengers witn aisapiiues. v ople n ustering equipn ent tnat acCourits 10 passengers
requiring speciail assistance IS aireaay In use in mne inaustry.

SFEUIFLIZEL IFFVEL FLUECNIZ/IVLUE UFERFFIULRS

vV nie tne aisapility travel n arket conunues 1o grow, tne nun per or ravel agents ana our
operators specialiZing Iin wmis 1 drket segr ent nas aeciinea over e years. cotn olger
can pdanies ana new entrants Now 1o0CuUs ain oSt EXCIUSIVEIY On Cruise travel wnicn is
easier ana Iess lIapar-intensive 10 pian. <on € inernational, 1ana-pasea trips are st
avdlliaple 10 geslnauans sucn as mne L n ana italy, out even curope IS easier to visit via a



Cruise snip. In tin€ L <, 1and-pasea travel gy groups wItn aisapiitues 1s 1argely a ining or
Nne past since accCessIbIE Transportauon, 10aging ana atracuons are now so reaaily
avallagie 10 tne inaiviaual traveler or ramn 1y. In any case, accon n oaating groups wimn
reaucea n oplity IS very anTicult since only tw 0 W neeicnair securen ent iocauons are
proviaea per coacrn.

Ine ljarge L n ainsirean tour con panies nave nistoricaily sniea away mron travelers
WO use wneeicnairs, ootn at nan € ana aproaa. < ucn traveiers siow aown tne wour,
require aaaiuanail pianning ana researcri ana irn overseds 10Calans are n are expensive
10 accan n oaate, especially It tney require aaapiea venicies. 1n Zu iz 1or e nrstun e
€VEr, e L < governmn ent nnea 4a n ajor taur gperatar, ¢ rana Lircie, 1or aiscrimn inatng
against a Cusion er wnao uses a wreeicnair. r Operuny mis wii geter omer con panies
mron wrning away sucn cusion €rs, at iIeast on aon estuc tours.

cenpLLLsiun

Iravel Dy peoplie wWIitn aisaplltes 1S an e rise potn 1IN tne L < ana overseas, tueiea gy an
aging populauon ana aavances In aCcessIplity ana tecnnoicgy. 1 ne spreaa or ran lies
dCross not Just countries put aisa conunents Nas e waaria s aiaer inaiviauais, wnewmner
mron sn al-tcwn L cF or village inaia, neaaing 1or tine airport to visit tineir cniuaren ana
granacniaren. eapy £00n ers wii stil wWant 10 take tNose exXienaea roreign naliaays iney
postponea unu reuren ent, wnatever meir age-reiatea aisaplites.

I NE rate or ravel n ay nave sSiow €a In recert yedrs aue 10 ecarnair iIC aow nurms ana

W GITIES Qver governi ent CUts In soCial spenairng, out tne rajeclory IS aemnnitely up. ~£s
e SECLar analysis apove Inaicates, parriers 1o ravel contnue 1o 1ai wnie opporwnitues
dna Incenuves rise. £daseaqa an snaread aaita dana anecaatal evigence, C L L esln ates nat
annual travel expenaiture gy £n erican aquits wItn aisaplites now exceeas o 10 oo,
up ron e $135.0 BN TiIrst reportea oy CL L ana r arris interacuve (£Zuus). L pen

L O0rs L rganizauon s next v arket <way or Aauit 1raveiers witn L 1Isapiiues 1S piannea tor
ZU 14.
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