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Lnicago, 1L, July 51, ZUl1D - 1N€ L pen L O0rSs L rganizatuon (L L L) 1oday reicasca e 1rnaings or
1S ZU1D IV arket dtudy. 1hn€ nauonwv 1ae survey, conducted by N andala Kesearcn, L1L.C, 1S a
IolOW-up 10 L L U 'S grounapreaking studi€s oI ZUU.Z and £ZUUS on tn€ Spending trénds and n arket
SCOpPE OI L .D. adult travelers w 1in aisapiiues.

“1nis new dara,” says UL U L 1rector Fric L1pp, “SNOWV S That the a1sapility travel i arket has a
greater 11 pact than ever on the naustry and the broader econon y. In tne past tv 0 years alone,
n ore than £o 1 11110N adults W 1th disapilites traveled Tor pleasure and/or business, taking /3

I 11110N IPS. 1 Nne Stuay also snines a 11gnt on Iactors still No1aIng Dack tne m arket. 1w enty-
I1Ve years arter the signing oI the £ i ericans w1tn L 1sapilities A Ct, n any barriers 10 access Still
ren ain 1n air travel, hotels and restaurants, although these have decreased signiricantly since te
previous stuay 1n Zuud.

1ne ZUld L L U Study quanuIies now 1mm ucn adults v 1tn aisanilites spend on just the€ir ovn
ravel - »1 /.53 bul1on annually, up 1Irom »15.0 D1L10N 1In LUVUZ. dINCE TNESE Indiviauals typically
ravel witn one or nn ore oner aaults, tne €conon 1€ 11 pact 1s actually aouolie, or »54.0 D1110n.

L1KE Tn€ ZUUS L L U Study, tn€ new researcn Snow S busimesses 1n tne ravel maustry tne exient
and types oI parriers tn€ i ajority OI travelers w1tn disSabvuiues Stll experience. A1 ong adulls
WI1ln aisapuites v no nave mravelea vy air, /47 Said iney encounterea m ajor OobsStacies w 1in
airunes ana 057 Witn airports, aown 1mron 847 ana 847 1n ZUuUd, respecuvely. A1 noteis ana
restaurants, tne€ percent reportng oobsStacies - pnysical barriers, provi€m S w1tn cusion €r SEervice
Or COom 1 unication parri€rs - nas signircanty aecreascd as w Cll.

1ne d5-page réport proviaes actailed 1ndaings not just on general travel pauerns, rrequency o1
ravel and Spending, but alSo g1ves SpPECIIICS On Crulse travel; ground transportation mcluding riac
snar€ SErviCces; use OI tn€ INIernet, n OD1I€ A€VICES and assiSuve equipn €nt; ana tne 1 OSt popular
acsunations natonaily anda mmternauonaltly.

KEIlecumng bpack on L L L 'S earlier rés€arcn and w nere tne aisavility travel n arket 1S toaay, £ric
LIpp NnOtes, v nén w € carried out our Iirst nauonw 1ae stuay 1n Zuu.Z, tin€ goal was 1o wake up e
ravel mausury 1o e 1 portance oI nisS 1m oSy unaerservea i arket segn €nt ana give tnemn nara
nun bers on v nicn 10 base IMves €nt aecCisions. N ow 15 years 1ater, our econon 1€ 1x pact 1S no
1onger a SeCret, €Specially 1n air ravel. A1 large amrports 1K€ v 1amm 1 ana v 1Imneapolis dSt. raul,
amriunes now m ust proviae nn ore wnan 1 1 111on w neeicnair assists per year. £ na as une caoy
£00m €1S conunue to age, you can b€ Sure our nm arke€t w1il Keep grow g 10r years 1o con €.



1ne survey v as conaucied online€ in January and reoruary ZU13 an ong a nauional samn pi€ o1
1,291 adults v 1in aisapiiues aged 18 Or over. L 1sabiuity v as d€rmed as naving olinaness,
acammess or a condition tnat supStantially 111 1S One€ Or 1 ore pasiC pnysical acuviues sucn as
walking, Clinr bing stairs, réacning, 11I1tng, or carrying. individauals v no aiso nave cogniuve
disapiiues v €re mcluded as respondaents as w €11. 10 1Imsure con parapiity w1tn tn€ Zuu.Z and
£ZUUD Sstudies, v andala Kese€arcn used r arris 1nteéracuve (now r arris, A N 1elsen L on pany), v no
had conducted tne €aruer researcn, 1o carry out tn€ online poll.

Lopies o the ZU 1D I\ arket dtudy are available T0r sale tnrough the L pen L 00rs L rganizatuon
W epslite (0pPenaoorsnIp.org) or by calling / /3 38¥-83Y Or €-1 alling INI0(¢ OPEenaoorsnip.org.

1ne L pen L 00rs L rganizauon 1S a non-pro1it organizauon roundaed 1or tn€ purpose oI tieacning
DUSINESSES NOW 10 Succeea 1In 1ne aisavity n arket and 1 ake tneir goods and SErviCces acCess1vIe
10 p€opI€ W1in aisapiues. M andala Kesearcn, L1 U, wno parin€red witn C L U on tnis study,
OIICrS a diverse range oI ravel n arket researcn proaucts and s€rvices— along v 1itn €xpert
analysiS— 10 rortun€ dUuU con pani€s, non-proI1it organizauons, and governn e€nt agencies.
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