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1ne L pen L 00rs L rganizauon (U L L) 1S pi€ased 10 report that w nii€ n ore A n €rican
adults v 1in aisapiues tnan ever are iraveling, 1€wv €r are experiencing m ajor obstacles
auring tneir mwips. In tne past tw 0 years alone, /17 OI adults W 1in aisapbiiuies— 1 ore tnan
£0 11 11110n people— Traveled I0r pi€asure and/or business, 1aking /5 1 11110n rips. L urrent
Spe€nding on just tn€ir ow n travel 1S d1 /.5 D11ON annually, up Irom »15.0 0111101 11 LUUL.

1ne ZUld v arket dtuday, conaucied by |V andala Kesearcn, LLC 1S a 1olov-upto L L LU 'S
groundapreaking Studi€s o1 ZUU.Z and £ZUUD on tne travel patterns and n arke€t SCOpe o1 L .D.
adult travelers witn aisapiimues. 1ne nev aata Snow S tnat travelers w 1tn aisapiites nave
a greartcr 1 pact inan €ver on e mausiry. 1ne Stuay also snines a 1gnt on 1actors Sstill
nholaimng vack tn€ m arket. 1w enty-11ve years arter tn€ sSigning o1 tn€ A n e€ricans v 1tn

L 1Sabuiues £ C1, m any barri€rsS 1o acCesSs Still rén ain 1n air travel, notels and restaurants,
altnougn tnese appear 10 nave aecreased signircanily Since tne previous studay 1 Luud.

1ne survey v as conaucied online 1 January and reoruary ZU13 an ong a nauonal samn ple
OI 1,ZY1 adults w1in aisapiuiues aged 18 or over. L 1sabuity was derned as naving
DIINANESS, dc€ammess or a conaition tnat suobsStantially 111 1Ts Oone Or 11 ore pasic pnysical
acCuviues sucn as walking, Clin ping Stairs, réacning, 11I11ng or carrying. indiviauails v no
also have cogniuve disapilities w ere included as respondents as v €1l. 10 1sure

con parapility w1in tn€ ZUuU.Z and £ZUUD Studi€s, N andala Kesearcn used L arrisS Interacuve
(now L arris, 2 DM 1€ISen L on pany), wno nad conaucted tne earlier researcn, 1o carry out
e oniine poil.

1ravel rauerns anu rxpenanures

A Itnougn 10ur out oI ten MMICrview €a ravelers Classiry neir aisailty as Severe (4uU7 ),
S€ven out oI ten nave traveled 1n e 1ast tw 0 years (/17 ), uncnangea Since Luud ana
£ZVUVU.Z, Indicating tnat den and nas pouncea vback 1o pre-recession IEVEIS. 1n€ percentage
traveling by air (317 ) 1S alSO unchanged. Kougnly tw 0 out o1 t€n A 11 €ricans w1in
disaoiues nave taken Six Or 1xr ore trips 1n tne past tw 0 years, tine san € as 1n earuer
Studai€s, wiin an average wrip 1e€ngin o1 > aays. D early all ine travelers nave taken a 1e1sure
rip 1n tne past tw 0 years (Yo7 ), tnougn i any nave taken pusmess wips as well (147 ).

racn traveler v 1tn aisaplilties can be expected 10 Spena »>Uv per wip on average, a rgure
W nicn aoes not 1ncluae expenaltures on or by Iriends, Ian 11y I €n pbers or oter

con panions. N Ot Only do travelers w1th aisabllites rarely travel alone, the n edian travel
party size nas increasea Iron Z 1 ZUuZ 10 Z./ 10 ZU1D and now 1ncludes Iev er cniiaren
relanve 10 aqults. DO the I ultplier eIIect 1S Now even Stronger w1tn total ravel spenaing
€aslly surpassing »-5s D11110N annually 10T tnis I arket segn ent.



£ arriers 1o A €CCess

1n€ nev resc€arcn exXplores ine exient and types OI parri€rs Sull 1aced by a i ajJority o1
ravelers v 1in aisapiiues. An ong thos€ wno traveled by air, /£27 Sald iney encountered
1 ajor ODSTacCIES W 1N airines and 0> WI1in airports, aov n iron 847 and 327 1n ZUUD,
respecuvely. 1ne€ n ain obStacles Cited at airports w €re 1ong aistances 10 gates, 1ong 11nes,
lacK O s€auing and diIrculity getung assistance wi1in baggage, n any oI ine€ san € 1SSues o1
concern 1o 01der ravelers 1n general (Airnein Keport 5. 1 ne in pact oy aging on avialion,
£Z0UV0). A1 NnoTtels and restaurants, tne percent réporung obstacleS— pnysical barriers,
Prooi€m s v 1in CusSton €r SErvice Oor con 1 unication varri€rs— nas aecreaseda signircantly
as v Ell.

Lse 01 1ecnnology
L ne 1nternet 1s, by Iar, Tne 1 0St CON I 0N W ay 1naiviauals w1t aisailities booK thelr wips.
DIX OUul OI Ten travelers v 1th aisapllilies have boOKed online 1n the past v 0 years (027 ),
up Iron I1ve out OI Ten 1n 2UUd (J1Y ). £y com parison, hail as i any placea catls 10
airines and hotels (317 ). Lnly 1U7 OI respondents used a travel agent 1o book a trip,
aown Iron 107 1n ZUUD. 1he Internet was also the prin ary source ol 1InIorn ation about
accessible ravel (387 ), Iollov ed Dy previous experience (487 ) and Iriends and 1an 11y
(387 ). Erana loyalty and v ord OI It Outh ren ain very 1n portant to travelers w 1tn
aisapilities. L on panies w1tn 1naccessible W epsites Or W no Iail 10 post access 1nIorn aton
online are clearly n 1Ssing Opportunities 1n tis n arket.

SIX Out OI ten travelers v 1th disabilties (387 ) also use n obile devices 10 Support thelr
needs,  0St oIten 1o access hotel apps (37 ) Or airline and airport v epsites (Z/7 ). I\ any
also use airline apps or text alerts, nn obile boarding passes, ground transportation apps,
V1deo chat applications, and airport apps. 1his 1S a new topic m the L L C N arket dtudy
and belies the n yth that people w 1th disabilities are not tech savvy. lhe sn art phone and
T oblle device Inaustry w1l i ake a strong, positive 1n pact on the quality of life 1or
people w1th disabilities. Vv hile rederal regulators are now rocusing on the accessibility ot
W epsites, 11 1S equally 1n portant Ior businesses 10 n ake their apps runctional Ior all users.

N odes O 1ransportanon
L1Ke other £ n ericans, travelers v ith disapilities prin arily use their Ow n private cars

W hen taking trips. E1gnt out of ten drove on a trip 1n the past tw o years (/Y¥ ), i aKing an
average O TV 0 such Irips. N eXt 1n popularity 1s air travel, v 1tn Tour out of ten travelers

W 1Th a1sabiliities taking at least one Tiignt 1n the past tv 0 years (437 ). Lhese 11 n 111on
air travelers t0oK 23 1 11110n trips and spent a total oI »Y bill10n Just on their Ov n Tignts,
up Iron  $>.3 b1L11ION OVer a Z-year period 1 2uud.

L ne 1n Tour have rented a car (£0¥ ), and sligntly n ore than one 1n ten have taken a train
or bus (12 ). £n aaditional one 1n ten has been on an organized tour (1U7 ). 1nhe ZU1d

CL U IV arket dtudy also explored the use OI rige share services Ior the IIrst un e, rnding
that /7 OT travelers v 1th disapilities have already used such a service.



Lruise 1ravel

L TIu1S€ nolidaays ren ain popular an ong adults w1th aisapiites. In tne past 11ve years,
1U7 OI adullS v 1tn disaniltes nave taken a Cruise, am ountung 1o ain oSt 4 11 11110n
ravelers 1aking / 1 11110n wips and generating d1 1 dil1on 1 spending on rares and d»1.>
D111101n 1n Spe€nding on €xcursions. In ZUUZ CL U 1ound that 127 OI adulls wiin
disapiues nad taken a Cruis€ Oover ine d>-year period, v nicn actually €xceededa e 87 oI
e general population report€d vy e L ruise LInes International A ssociation (U LLA ).

L niortunat€ly, a sin 1ar Statstc 1S no 10nger availaoie€ 10r con parison. 1ne€ Zuid LL L
IV arket dtudy also €xarmn 1nes parriers 10 ravel auring Cruises as w €11 as nov 11K€ly aaults
W1tn disapites are 1o CruisSe again 1n ruture.

Loaging
L nree-quarters OI ravelers v 1th aisabllities have stayed 1n a hotel on at least one trip 1n
e past v o years (/07 ), holaing steady since ZUUZ.  OWever, the nun ber oI hotel stays
nas aeclined sligntly Iron  Zuud, supping back Iron an average ol 3 10 Z, the level seen 1n
ZUUZ. lypical Spending on accon n 0dations 1s »1VU per aay. Kougnly hall oI travelers
W 11n a1sapilities encounter obstacles 1n hotels (407 ), AoV n Iron  alm oSt tw 0-tnirds o1
travelers (bU7 ) 1n ZUUd. 1he Key problen s, hOw ever, ren ain te san €: guest room s that
are inconveniently located, dirricuity opening doors, and 1naccessible SNOW er Taclllles.

ropular L esunanons
A's 1n earlier studies, the ZU 1D research exan 1nes v hich aestinations, 1n the U > and
overseas, are n 0st popular an ong travelers w1th disabilities. Fron a 11st oI n ore than 3U
1 aJor destnations across the LS, Las vegas, Lhicago, New YOork, L rlando, and A tlanta
ranked highest, 10110V ed by V ashington, L L and L 0s A ngeles.

N early three out o1 tén travelers v 1th disabilities have traveled 10 locations outside the
L.D. 1n the last 11ve years (£L87 ). 1he n 0St con n on aestinations were the L aribbean,
Furope, and douth or Lentral £ n erica. N €X1CO and Lanada— W hich topped the 11st in
ZUUd— nhave nowv slipped to Trth and siXth place.

L onciusion
V hen L pen L 00rs L rganization carried out 1ts Tirst nationwv ide study 1n 2uu., the goal

W as 10 wake up the travel Industry to the in portance ot this n 0stly underserved n arket
segn ent and provide hard nun bers on v hich 1o base INvest ent decisions. N ow tnirteen
years later, the econon 1c 1n pact ol the aisapility travel i arket 1S no longer a secret,
especially 1n air travel. A1 large airports like I\ 1an 1 and M mneapolis dt. raul, airines
Nov provide n ore than 1 n 11110n W heelchair assists per year.

AS tne Eaby Eoon ers continue to age, the n arket pron 1ses to Keep grow ing 1or decades
to conme. Fron <ULV 10 ZU3U the population 06> and older 1s projected to jun p /87 and
DY £UDU, 1 Ore than LUUY (L.D. L ensus kureau, 03+ 11 1ne LD LULU). Lhese older
aaults n ay not sell-1dentiry as having a daisapility, but nonetneless dU7 0T those aged 0D
ana older have a disapility, 3/ a severe aisapilily, according to the L > L ensus Eureau
Durvey of Incon e ana rrogran  arrciparion, v ay-August ZU1U).



FOW WEl Vil Tne€ ravel 1nausiry KEEp up wiin tnis grow g t1ae o1 indiviauals wno neca
not only acCcess1vli€ 1acCllItes and sensituve, w €li-traine€d Stair but alSo bEuer, 11 0re actailea
nIorn auon 1n 1orm ats th€y can us€/ 1ne ZuU1d> UL U IV arkel dtudy clearly imaicates tnat
ne€ ravel Imausiry 1S currently i oving 1n tne rignt airéction but still needs 10 pi1CcK up e
pace. 1ne€ cnallenge 1n great, but SO, 100, can b€ tne rew ards.

Lopies oI the ds-page L L L ZUld I arket dluay are available I0r sale tnrough the L pen
L 00rs L rganization v €nsiie (Openaoorsnip.org) or by calling / /3 383-383Y Or e-nn ailing
INIO(¢ OPenaoorsnIp.org.
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