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1ne€ purpose o1 this paper 1S 1o report and con pare the salient rnndings o1 recent research on
ravel by £ n €ricans wiin disabpiites. L nil ZUV.Z, wnen L pen L 00rs Lrganizauon (UL L)
Sponsored 1ts I1rst nauonw 1de study on travel by adults v ith disabilues (UL U ZUU2), conducted
Dy L arris Interacuve, there had never been a 1 ajor, statistically reliable survey on the L >
disaoity travel nn arket. N 0 one could say v 1in any assurance v nat percentage o1 adults w1in
disaoiiues v ere traveling, now 1mrequently, v nat n 0dae€s oI publicC transportation tn€y used or Now
1 uch they spent. 1n1S i1 €ant that corporations in the travel industry had no data on v hich 1o base
1mvesin ent decisions and thus 11ttl€ incenuve 1o do 1 ore than the n 1nin un required under 11itie
111 OI TN€ A1 €ricans wi1in L 1sabiiues A Ct.

In 2UUZ the Eureau oI lransportation Statstics (E 1Y) carried out 1ts OV N £ 7ansporiaion
Avauaouiry ana Cse d>urvey (E 1> 2UUZ c1ted 1n E 1> ZUU3) Which explored not only travel by
public transportation but also private venicle. 1ts san ple was divided evenly betw een aisaoled
ana non-aisaleda responaents OI all ages. 1ne n ouvarion was e ~Criucal 1ack ot

INIorn aton...|on| ransportation use by people w1th physical, nn ental or en otional aisapuiues,
put the goal In this case was 1o create an 1niorn aton source Ior transportaton planners and
pOlICY I aKers.. — ratner tnan tne private Sector (£ 1> Zuus, p.3). V Nlle 1T Iocusea prin arily on
1ocal transportauon, tne £ 1> study aiso Coverea 10ng aistance travel. Finaings 1ron nis survey
nave been released 1n several reports mcluding rreeaon 1o 1ravel (£ 1> ZUU3) ana 1ravel
raierns o] Cider An ericans win L 1saolitities (dv eeney £ZUU4).

1n £Zuvud, UL L Sponsorea a secona nauonv 1ae Stuay wnicn €xplorea m greater acpin ine oarriers
Iacing travelers w 1in aisapiiues m airports and airplanes as v €11 as notels and restaurants (L L U
£ZUVUD). 1Nn€ ZUUD Study also €xair 1nea nov mese ravelers plannea and booKed rips anda
1aenuriea w nicn aésunations are i oSt popuiar.

rurther eviaence OI the diIficulties racing air travelers w 1th aisapilites v as revealed n

depren ber Zuud Dy ne ISt ARnudL Keport 0N L ISADILILY-Keldled Alr 1Favel Con pLaints,
presenteda 1o e L > L OoNngress by e decretary ol 1ransportauon (LS LU 1 ZUud). 1ne second
sucn report 10110V €d 11 L CLODET ZUU0 (LD L L 1 ZUUD). 1NESe annual reports, It anaaled under a
reaeral law Known as A 1K-Z1, 11ST COIl plaints by botn the aisapiiity OI tne€ con plainant and tne
nature oI tne Service raiure. dINCe the aata 1s reportea 1n me aggregare I0r 1) all airunes serving
e L.>. I arket, £) 10reign airunes and ) aom eslic airunes, as w ell as 10T mnaiviaual carriers,



one can use ne reéports €1tner 10 assess tne€ perrorn ance OI tn€ Iaustry overaill or 10 1 ake an
nIorn €d accCision on wnicn carriers to SE€IECt or avoid.

laken 10gener, tnese studi€s and reports corroovorat€ and con plen €nt €acn otner 10 proviae a
dctaiied portrait oI tn€ aisapiity travel n arket 1 e L » today, mciuding ine varriers w nicn n ay
IeSirict in€ Irequency and types oI 10ong distance ravel wnicn idiviauals wi1in aisapiitues are
W1lIng 10 undertake. Inaeed, L pen L 00rs L rganization projected tnat tn€ n ark€t could €asily
aouplI€ 11 tTnes€ provicn S W1tn SErvice and 1acites w €re resotved (L L L ZUUZ, p.0d).

NEIEULULUUY AL CEJEUITLVYED

1. ZUUZ Ana ZUUud U L U 1ravel vy arket stuaies

E01n Studies by tn€ L pen L 00rs L rganization w €re carricd out by k arris interactive using ine
San € 1 €1tno0dology 1I0r €acn SO as 10 1 aKe réending possivi€. L L L plansS 10 Sponsor 11s next
ravel Stuay using identical im €tnoaology 1 £Zuugs, wiin preélin mnary qualitative researcn 1o be
condaucted 1 Zuu /.

FOT the 2UUZ L L L dluay, the Total san ple included 1,U3/ INTerview s Witn aaults witn
aisapl1lities: D34 INterviev s conaucted online, using 1he r arris Foll L nine L atabase, and dU3
INTerviev s conaucted by telepnone, using a prescreened san ple oI aaults v 1th aisapilites romn
Lhe t arris Poll. Interview ing 100K place betv een depten ber 23 and L Clober Y, ZUUZ. 1 he
INTErvIEeV s W ere an average oI Z1 n 1nutes 1n lengtn, botn online and by telepnone. 10 aevelop
the questionnaire, L L L held Tocus groups v 1thin the disapility con n unity 1n Chicago and also
conducted telephone Interviev s with business leaders Iron across the LS (L L L ZUUZ, p.d).

L 1sability was delined as ~having blindness, dearness or a condition that substantially 1 1ts one
Or 1 ore basic physical acuvities such as walking, clin bing stairs, reaching, l1Itng or carrying
(LL U 20Uz, p.d). Kespondents w ere screened based on these criteria using a variation of the
20UV Lensus question. Fifteen percent ol the general adult population (Or n ore than 31 n 11110n
aqults aged 1¥ and older) delines then selves as having one or i ore ol these characteristcs. 1his
aata on the ncidence ol aaults w1th disabilities v as obtained through 1he b arris Poll (L he b arris
Proll Noven ber ZUUZ cited 1n L L L 20UZ) and based on the 2UY,128,U94 people aged 13 years
anda older 1n e L > populaton, accoraing to the ZUUU LD Lensus. 1he aata was weigniea 1o
represent the populations w1th these disabilities aged 1§ and older.

In 2UUd, the n ethodology used v as 1dentical to that of the earlier study (UL L ZUUd, p.3). 1he
total san pie consisted O 1,3 /3 INTErview s an ong adults W 1tn aisapiliues, §/1 online and dUZ by
phone. Interviev ing tooK place betv een kFepruary 8 and 28, ZUUD. INterviev s v ere an average ot
21 n1nutes 1n length on the telephone and 16 n mutes online. 1he data was v eighted as mn 2Uu.,
W1th the data on the incidence of adulls v ith disapilities obtained by 1he b arris Poll (1he b arris
POILL N OVen ber ZUUd cited 1n L L U 2UUD) and based again on the ZUUuU LD L ensus.

ror the 2002 CL L dtudy, the K€y opjectives w ere 10: 1) "n easure general travel behaviors
Includimng nov oIten adults w1tn aisapiiues are traveling, wiitn v non , nov n ucn tney spend, anda
on w nicn sources OrI 1nIorn auon ey rely 10 n ake aecCisSions;  £) ~"gauge eXperiences wiin
airlines, Cruise 1nes, restaurants, and hotels;” 3) ~detern e how w €11 the needs o1 adults with
disabiiues are being n €t by airline€s and hotels;” 4) ~“quantily the top s€rvices/proaucts that
would encourage adulls witn disaoiues 10 11y and stay 1n notels n ore oren;  and >) ~estn ate



ne current and potenual econon 1€ 11 pact 01 tn€ daisavilty con m unity (L L U ZUUZ, p.4).

rFor tn€ Zuud> UL L dludy, tn€ K€y objecuves w €re 10 1) n €asurc general ravel b€naviors
mcluding nov oI1ten aqults witn disavuiues are traveling, nov 1 uch nn oney ney spend, and
Wwhnicn sources oI IIorn ation tney rely on 10 1 ake decC1sions; £) "gauge €Xperiences wiin
airunes, airports, car réntal agencies, notels, and restaurants;  5) ~aciern e tne ooustacies tnat
adults v 1in aisapites encounter w 1tn airlines, airports, notels, and restaurants;  4) ~estin ate ine
current and potential €conon 1€ 11 pact o1 tn€ disaniiity con n unity; and d>) ~com pare ZUud
I1Inamgs 10 ine £LVV.Z Study 1o uncover possi1bie rends and airrerences over un € (L L L ZUUd,

p.4).
4. £ 1D 4ZUVUZ Mauonal i1ransporranion A vauapuity ana u se survey

Lhe Fureau oI 1ransportation dIatstics study 1nvolved d,UlY Interviev s, 2,521 With mdiviauals
W no selr-1dentified as having a aisapility and Z,0¥s W 1tn non-disavled 1mnaiviauals. £y surveying
equal nun pers oI Persons v 1tn and v 11nout aisailities, the £ 1> study sougnt “10 con pare e
TV 0 groups and 1dentiry con n on ransportation uses and proolen s as w ell as uses and problen s
unique to each group  (E 1D ZUUJ, p.14). FErsons oI any age, Including cnildren, v ere elgiole
altnougn proxy INterview s v ere used I0r those under 10, 10-1/ year-olds 11ving w1tn aaults, ana
those unaple 10 con plete tne INTerview aue to thelr disapuity (K 1D ZUU3, p.13). 1he Interviev s
TOOK place Detv een July 12, ZUUZ and deplen Der 2Y, ZUUZ (E 1D 2UU3, P.14).

Eecause the n ethodology, san pling and v eighting techniques used 1n the E 1D survey are

con plex, readers are reterred 10 the rreeaon 10 1ravel report (£ 1> ZUU3, p.12-10) Tor a Tull
aescription. 1n briel, a nationally representative set oI telephone num bers w as Irst selected
through list-assisted randon -digit dialing techniques. A tv 0-stage process oI con puter-assisted
telephone 1nterview Ing v as then used to select and survey the respondents. L uring the Iirst
screener 1nterview , housenholds v ho had son eone W 1th a disability v ere identified. In the second
extended 1nterviev , the selected respondent v as asked 10 cOnirn his or her disability status
berore answ ering the survey questions. In order to ensure Iull access, INTErviev s v ere also
conaucted via 11 Y Or 1L L and the questionnaire v as availaple by n ail and Internet.

Survey respondents v ere asked 10 “sell-1dentiry disability according 1o several dernitions,
specitically: the Lensus ZUUU detinition, the 1YYU A2 n ericans with L 1sapbiiites ACt (AL 2 )
aerniuon, wnich considers aisapility as a “physical Or n ental 1 pairn ent that substanuaily

11N 1ts one or n ore oI the n ajor life activities;” and 1T a child 1n the household recerved “special
education services ~ (E 1D ZUU3, p.3). E owever, disablility data presented 1n rreeaon 1o 1ravel
(E 1D, 2UU3) ana Lravel railerns of Claer An ericans Wiin L 1saoiiiries (Sweeney, ZUu4) are only
Iron respondents v ho selr-laentiried using e L ensus Zuyuaisapility dernition in oraer to
provide con parability v 1th the L ensus.

10piICS covered 1n tn€ Survey mciuaed: 1) "mrequency oI travel outsiac ine non €, mciuaing rip
purpose, n 0de oI tranSportauon, Irequency oI use oI airrerent i 0des, ne€d 10r assistance, and
satisraction with tranSportation SErvices; £) —"availability oI paratransit (Curb-to-curb s€rvice)
and respondent use€ o1 paratransit;” 3) 1 Otor veniCl€ ow nersnip, us€ and saiety 1ssues, mcluding
VENICIES 1 0dIIICA I0r USC DY peOopIE€ W1ln A1sSanllItes;  and 4) "eXperiences v nén using various



1 04€s OI travel, Including AIIriculti€s wiin pubnlic and private transportation (k£ 1> ZUUs, p.3).
111S paper v 11l I0CUS Just on 10pICS related 10 10ng aistance ravel and transSportauon.

3. Ud LU 1 AnNnual k €ports on L 1Isapty k elated AIr 1ravel L on plaints

InJuly 3, ZUU3, the L > L epartn ent oI 1ransportation puplisned a Iinal rule to 1 plen ent e
requiren ents oI the vV endell k. FOrd A viation Invesin ent and Kerorn A ¢t Tor tne 1St L entury
(PUDIIC Lav 1Uo-131), KNOWN as £ 1K-21. 1Ne rule requires all air carriers operaung to, Iron or
W IThin the L nited dtates and using at least one aircralt having a aesignated seaung Ior n ore than
OV passengers 10 report con plaints oI disCrin 1aton or 1acK OI access1blIITy by passengers w1in
aisapiiues (LD L U 1 ZUud, p.1). 1he decretary oI 1ransportation, in turn, i ust 1ssue an annual
report to the L d L ongress sun n arizing tnese con plaints. Frior to £ 1K-21, the L U 1 had access
10 Only those con plaints sent directly o then , a rracton oI the W hole, W hich n ade 1t hard 1o
juage nov W ell tne airiines serving tme U > n arket v ere apiding by the A 1r L arrier A ccess £ Ct o1
1Y$0, W NICh Pronipits d1sSCrin mnatory treatn ent O Persons v 1t disapilities n air ransportation.
10 1 aKe e reporting process n anageaple, tne airiines m ust use te L L 1S standaraized
categories Tor tne passenger s type Or disapllity and the nature oI their con plaint, v hich each
nun per 13 1n all. 1he aggregate results are presented 1n the 1orn oI grids So that one can n atch
type oI aisapility W 1th nature oI con plaint (L > L L 1 ZUUd, ZUVo).

Lne TIrSt report 10 L oNgress Covers daisapility-related con plaints recelved by tne carriers auring
the calendar year ZUU4, v 1th data due to the L C 1 by January £, ZUU. 1 he second report covers
the calendar year ZUU>, W 1th airline data due by January 3U, ZUUo. In each case, a nun ber ot air
carriers did not report and are currently under investigation (L> L C 1 ZUU0, p.4). Lhe LD

L epartn ent o1 1 ransportation notes 1n both 4nnual keporis that 1t neither audits or verities the
aata but sin ply reports 1t as recerved (LS L C 1 20U, p.3; 200, p.D).

FEJULL 1D

1. ZUUZ U pen L O0rs L rganizauon i1ravelr ' arketr stuay

1he zuuz L LU dtudy Tound that /17 0T adults v 1th disapilities, or n ore than ZZ 1 11110n people,
travel at least once 1n a tv o-year period. 1nis includes >.0 i 11110n business travelers, Z1 n 11110n
pleasure/leisure travelers and > 1 11110N travelers v ho con bine business and pleasure. L verall,
aaults v 1th aisapilities taKe about Z Irips every £ years, Or approxin ately o3 n 11110n total trips,
the n aJority of W hich are 1or pleasure (U L U 2UUZ, p./). Each trip generally l1asts > days. lhere 1S
also a subgroup O n ore Irequent travelers: 2U¥ OI all adults W 1th disapilities travel at least o

un es every 2 years (see rigure 1). <V nile traveling, the typical aduit w1th a disapility spends
»43U, W hIch N eans travel expenditures an ong tne disaplility population 1op »Z/ b1l1on over e
course oI Z years (L LU ZUUZ, p.8). Ln an annual basis, adults w 1th disapilities spend

approxin ately »13.0 billion on travel.
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V heén planning a rip, the Internet 1s a K€y résource 1or aaults v 1th disabpilities. A 1ix OSt halr o1
TNOSe W ho travel (40 ) say tney Consull the Internet T0r access1pility INTIorn aton. L ne-tnird
(337 ) Of those W ho travel bOOK thelr trips n ost frequently online, v hich appears to be son ew hat
nigher than the general population. £ ccording 1o the lravel Inaustry £ ssociation (112 ), 2/% ot
travelers 1n ZUUZ used the Internet Tor actually booKing son etning related to thelr travel during
the past year (112 c1ted In UL U 20Uz, p.Y). V Ord oI i Outh 1S also an extren ely in portant
source Of InTorn ation Tor adults w ith disapilities: ~"¥dY O those W ho travel say they share their
Travel experiences with others, mdicating a pov €rrul ne€tvi ork an ong travelers with disabuiues’™
(LLU 20Uz, p.Y).

A 1n 0St one-tnird (3UY ) OT adults W 1t a1sapilities, Or Y.4 n 11110n air travelers 1n 10tal, raveled by
air 1 e previous v 0 years. A Ir ravelers typically take Z TIgnts every Tw o years and spend
»34Y per Tlignt, v hich equates 10 »3.3 DILION per year I0r the entire airline inaustry. A 1r
travelers say they v ould take 2 n ore I11gNts per year 1T airlines v ere to accon n odate their needs
as a person v 1t a aisapility. 1n1s transiates 1nto 13.3 n 11110n n ore TIIZNTS and n eans that air
spending by tne disapility con 1 unity could n ore than douple 1T airlines v ere 1o i ake necessary
accon n 0dations.” 1he top Teatures Or Services tnat airiines v ould need to orrer 1o encourage

n ore Irequent travel v ould be: 1) n Ore accon n odatng start, Z) guaranieed prererred seatng,
ana 3) a designated en ployee at check-1n and arrival (UL U ZUUZ, p.1u).

L Ver a 11ve-year period, 147 OI adulls wi1in daisapiiues 100K a CruiSe. 1niS appears 10 b€
Son €w nat n1gner tnan tne gencral population Since, accoraing 1o tne L ruis€ L1nes International



Assoclation (L L1 ), only 87 OI the U.D. general population 100K a cruise auring tne san e Ive-
year perioa (LL1A ZUuZ M arker Frojite diudy c1ied 1 UL U 20Uz, p.14). 211 0ng aqults v 1in
aisapiltes, e repeat business I0or Cruises n ay be particularly nign: dy7 oI those W ho 100K a
Cruise 1n e previous I1ve years say they plan 10 1ake anotner cruise v 1tnin the next Ive years
(LLU 2UUZ, p.14).

4. ZUUD L pen L oors L rganizanuon i1ravel N arketr dtuay

In 2UVUD, The percentage Ol aaulls W 1tn a1sabilties raveling and the nun ber oI rips taken

ren ained rougnly the san € as 1n 2uuZ. dIXTy-nine percent oI aaults W 1t a1sapllites, or n ore
than Z1 n 11110n people, travelea at 1east once 1n the prior tw o years. 1nis mncludes 3.9 n 1ion
pUSINESS travelers, ZU N 11110N pleasure/le1sure travelers and 4.4 n 11110n travelers w no con bine
DUSINESS ana pleasure. 1 hey take Z ips every tvw 0 years, or approxin ately 03 n 11110n total trips,
e n ajority oI W hich are Ior pleasure (L L L 2UUd, p./). AS 1IN ZUUZ, There Was a subgroup ot

1 ore Irequent ravelers 1n the aisapility con n unity— U7 OI all aaulls W 1th aisapiliues travel at
1east b un es every 2 years (see Iigure 1)

1 1€ INIErnet rén ains an 1n portant réesource 1or aaults witn disapiiues. k- all o1 tnos€ v no travel
(217 ) us€ tne€ INCrnet 10 bOOK TNEIr rIps, v nicn once again appears 10 €xXceea usage by ne
gencral populauon. £ ccording 10 in€ 1ravel Inaustry £ ssociauon, 4U7 OI ravelers 1 ZUud
useda e Internet 10r actually booKing son €ining related 1o ineir ravel auring tne€ past year (112
cited 1n UL L ZUUd, p.Y). £ In OSt halt (437 ) Of travelers 1n the U L L san ple say they consult the
Internet to support their disability-related travel needs. For these travelers, the 1op v ays they use
he Internet are: 1nnding and/or bookKing accessible hOotels (O /7 ), IInding acCess1bliIty

1nIorn ation about airlnes (4 /7 ); and nnding accessible activiues, tours, and attractions at their
aestination (4 /v ) (LL U ZUUd, p.Y).

Lon pared 10 ZUUZ, the percentage of adulls W 1th disapilities traveling by air over tne Z-year
period stayed at approxin ately the san e level: 317 Or Y.0 n 11110n air travelers 1n total. A 1r
travelers typically 100K Z Tlignts every tv 0 years, as they did 1n ZUuZ, and they spent »3UZ on air
travel per trip or »2.Y b11110N per year 10r the entire airline mnaustry (UL L ZUud, p.12).

F OV ever, the vast i ajority oI air travelers (347 ) stated that they ~“encounter obstacles v hen
aealng with airiines” (L L U ZUUd, p.12). Lopping the 11St ¥ ere pnysical opbstacles (0/Y ), w1tn
cran ped seating areas (d27 ) being the n 0st con n on con plaint. Frooien s v ith
service/personnel v ere also prevaient (oUv ), W1th 1ong lines (427 ) and proplen s reserving teir
prererred seat (ZUv ) predon mating. Kespondents also reported expense-related obstacles (3 /7 )
ana airrculities v 1th con n unication (£87 ) including difricuity hearing announcen ents (1 /7 ).

Four out oI I1Ve air travelers (327 ) also experience obstacles v nen tney are at tne airport, tne

N 0St con I on being long distances 10 Or betw een gates (b3 ) and long lines (437 ). v ore than
one 1n Tour (£/¥ ) n entioned con n unication-related obstacles in tne airports (L L L ZUUd, p.13).
L espite tnese opstacles, air travel v as by Iar the i St popular Torn 0T paid transportaton. L nly
117 O adulls v 1th d1sapilities had traveled by train or bus, i aking on average 1 such trip auring
the tv 0-year period. 1w enty percent of adqults v 1th disapilities, or 0.2 1 11110n people 1n all,
rented a car over the course ol tw 0 years. L ar renters typically rent a car on 1 trip every two
years and spenda abpout »4u per aay (L L L ZUud, p.14).



10 encourage aestinations, aon estic and international, 1o 1 prove access and n arketng to
travelers v 1tn aisapilities, the Zuud L L LU dTudy also askea online respondaents 1o 1dentury v hich
CcIlIes and countries tney had visited. I OSt popular 1n the continental U> were N ew Y orK LIty
(4/7 ), V asningron, L L (427 ), and L nicago (447 ), €aging out L riando, L.as vegas, and Los
Angeles (all lied at 427 ). L ner 1op ten aestinations, 1n oraer, W ere dan Francisco, A tanta,

L alas, and dan L 1ego (L L L ZUud, p.3).

Lnree out OT T1Ve adults v 1tn a1sapilities (027 ) W o are online have traveled outsiae tne
continental L nited dtates art 1east once 1n tneir 1retn e, tne vast i ajority (3J7 ) To otner 1 ortn
AT erican destnations including L anada (307 ) and I €X1co (327 ). v ore than tv 0 out of T1ve
(447 ) OT TNOSE V N0 have traveled outside the conunental L nited diates have been to Lurope,

n oslly 10 L ern any (£87 ), £ngland (07 ), and rFrance (£d>% ). A In 0St one out ot tnree (317 )

W O have traveled outside the continental L nited dtates have visited the L aripbean. In tne
previous tv o years, 107 OT online aquits W 1th aisapiliites waveled outside the continental L nited
dtates. L he typical international traveler spent aln ost »1,0UU on tnis travel, v hich i eans
current international travel expenditures an ong the aisapiiity population top »/ bD11ON over e
course oI Two years (L LU ZUUd, p.3).

rinaily, as noted apove, the ZUud L L L dludy ldentlied a segn ent oI adulls v 1tn disanilites wno
1 ay be aescribea as Irequent or heavy travelers. L ne 1n I1ve (ZUY ) are rrequent travelers,

1 aKing o Or I1 Ore WIpPS In a TW 0-year period; 117 are neavy airiine users, taking 5 or n ore
I11ghts over tw 0 years; 217 are heavy hotel users, staying in hotels 4 Or n ore un €s 1n tv 0 years;
LUY are heavy car renters, renting 2 or nn ore cars 1n tw 0 years; and /7 are heavy international
spenaers, typically spending i ore than » 1,UUU on a trip outside oI the continental L.>. 1n a tw 0-
year period (L L L 20Ud, p.¥,3D).

3. £ 1D ZUUZ M auonal 1ransportation Avauapury and use durvey

According 10 the Freeaon 10 1ravel report, the ZUUZ E 1> durvey tound that over a one-year
perioda oUy oI people W 1th disapilities travel long distance (n ore than LUV n 1ies one v ay) versus
/07 0T TNOSE W 1TNOUT A1SaplIIties (K 1D ZUU3, p.Y). A1 ong botn groups, the T 0 n 0St Irequently
used n odes oI transportation 1or long-distance travel are personal n otor venicles and

con n ercial airlines. An ong long-aistance travelers, 51.>% W 1th disapilities had taken a

con n ercial Tlignt, con pared to 4U7 OI Those W 1thout disapilities. L ther types oI transportation

W ere used i uch less Irequently: only >7 Or Iew er oI both disabled and non-aisabled responaents
used an Intercity bus, private/chartered bus or A n trak/1ntercity rail (£ 1> 203, p.Y).

A signiticantly higher percentage Of air travelers W ith disapilities experience probien s at airports
than do their non-aisapled counterparts, d>% Versus 4> . 1he n ost Irequently cited propien s
I0r bOtn groups are schedaules not being Kept and restrictive Security i easures. k ov ever, these
general 1ssues v ere n entioned Iess oIten by travelers v ith disapilities than by the non-disapled.
L ne 1n Tour travelers v 1th aisabiliities (£J.3YY ) con plained oI schedules not being Kept

con pared 1o i ore than one 1n taree (3 /.00 ) travelers W 1tn No disapllity. Kestriclive security

n easures botnered one 1n tnree (34.127 ) travelers W 1th disapilities Versus ain ost one in tv o
(4Y.13) travelers v 1th no disapility (E 1> ZUus3, p.Y). Instead, those W 1th disapilities con plained
n ore oIten oI STall assistance/poor sensitvity, inadequate seating, 1o n uch waiking and



unavailaple v heelchairs. v ore travelers wi 1th aisapilities also experienced probien s on airplanes,
32.917 Versus 23.017 0T TnOse W 1Tnout disapllities. In each case, the biggest grievance v as
Inadequate seating— 03.01v an ong con plainants v 1th disapllities, d2.447 an ong those W 1tnout
(E 1D ZUU3, P.30-317).

4. LU 1 ZUUD anda Zuvuo A nnual r €ports on L 1sapluty-r €1ated A1r 1ravel L on plaints

1ne decretary oI 1ransporiaion s Annual Keports 10 L ongress proviae botn sun i ary and
aetailed 1nIorn ation on actual con plaints Iiled by travelers v 1tn aisapilities v 1tn the air carriers
W1th Whon tney traveled. 1he ZUUd Keport, wnich covered the calendar year Zuu4, incluaed
con plaint aara subm 1ted by d4 U .D. carriers and Y/ Ioreign carriers. 1n ail there were 11,219
con plaints, 1U,1Y3 0 dOm esUc carriers, 1,320 1o Toreign air carriers (L> L U 1 ZUud, p.3). In
2UU0, D0 L.D. carriers and 1UU Toreign carriers subn 1tted data Ior the calendar year Zuud. In all
there v ere 13,284 con plaints, 12,194 10 Aon estic carriers and 1,5Yu 1o Toreign carriers (L> L U 1
2UU0, p.4). LNis represents an overall 1ncrease oI Over 1/ Iron tne previous year. Eotn reports
note that ~approxim ately 1/ n 11110n persons v 1tn disapilities in the L nited dlates travel by air
each year and tne vast i ajJority oI then do not Tile a disapility-related air travel con plamnt - (LD
LU L ZUUd, P.3; ZUU0, P.4).

In botn calendar years, " Ore than haif the con plaints reported concerned tne raiure 1o
proviae aaequarte assistance 10 persons using v neeicnairs (L > L U 1 ZUUo, p.4). FOr all types oI
aisability, Tailure to provide adequate assistance n ade up 6.0 0t total con plaints 1 Zuu4 and
0>.0¥ 1n ZUUd. deating accon n 0dations v as the second n 0st con n on provlen , i aking up

L1V of total con plaints 1n ZUU4 and Y.>¥ 1n 20UD. L an age to assistive devices, nn ostly

W heelchairs, ranked third 1n both years v 1th con plaints 1n this category rising frron 4./ 1in 2004
10 6.7 1n ZUUd (LD LU 1 ZUUD, 20U0). V hile Toreign air carriers have a higher percentage ot
con plaints about w heelchair dan age, their level o1 con plaints 1n this category ren ained stable
at slightly over 1>% , while con plaints to U D carriers rose ron 3.3% 1n ZUU4 10 3.7 1n ZUUd. In
general both the disapility Of con plainants and the problen s reported w ere ren arkaoly stable
fron year 1o year. In both ZUU4 and ZUUD, b¥% 0T those T1ling con plaints v 1th airiines identiiied
then selves as wneelcnair users. U tner aisabilities W as the seconda largest category at rougnly
1Y-2U7 . Lon plainants v 1th hearing or vision 10ss or both i ade up 3 Or less of the total (L >
LU 1 2002, 20V0).

LIdL L3dIL

AS poth the UL L dtudies and E 1> durvey shov, the travel n arket an ong A n ericans w ith
aisapilities 18 sizeable. A Ithough one cannot Strictly con pare thelr results since UL U excluded
chniiaren and persons w 1th i ental/cognitive disapilities Tron 1ts san plies, botn reveal tat the

n ajority Of A n ericans W 1th disapilities are nn aking long distance trips. In the E 1> survey, ouY
0T respondents traveled v 1thin a one-year period, v hile /1% of the L L U respondents n ZUuZ
and oy 1 zUUD had traveled Over a Tw 0-year period, n aking on average 2 trips. Ey rererencing
a TV 0-year period 1n 1ts surveys, UL U explICIlly SeeKs 10 Include that part of the i arket tnat
travels less Irequently but nonetneless does travel long distance. kespondents taking 1 trip in a
v 0-year period totaled 11 1n ZUUZ and 127 1n 20U (see nigure 1).



A1 ong tnose traveling long distance, 31.4Y7 1n e £ 1D durvey used a con n ercial airplane

(E 1D ZUU3, 1aple ZY, p.3dU), W hich equates 10 1U.Z 1T 111100 a1r ravelers W 1th a1sabllities per year
[NOT 1 / 1 11110N, as the L L 1 erroneously reported to L ongress. 10 arrive at this inriated rgure,
e L C 1 nuluplied 51.4Y7 Dy the Total nun ber oI A1 ericans W 1tn aisapliiues (34 n 1111on),
rather than by the >Y.¥7 (Or 3.3 I 11110n) WNOo had actually n ade long aistance rips (see LD
LC 1 200D, p.3)]. LL U S ZUUZ dludy Tound that 3U7 OI adulls W 1t d1SapllItes, or Y.4 1 111101,
naa I10v n OVer a one-year period, nn aking an average or 2 Il1gnts each. In CL L 'S ZUUd dluay
1S 1ncreaseda 1o 317 Or Y.o i 11110n. 1nus, the L L L and £ 1D estn ates on air travel by persons
W 110 1SapllIties are Very sim 1iar. dO are tneir rigures I0r long aistance travel by bus and train.

V niie £ 1D reports usage oI 3.4y IO0r INTercity bus, 4.U27 IOr private or chartered bus and
>.127 T0r £ n wrak/1ntercity train (I1gures that i ay overlap) Over a one-year period (£ 1> 2uus,
taple 23, p.34), L L L 1n ZUUD T0und bus and train usage togetner 1o be 117 OVer tw o years. raia
grouna transport 1S clearly a n uch 1ess 1avorea option con pared to botn airplanes and personal
I OT0r venicles.

vV nue e £ 1> and UL L Studi€s botn €Xplore e proovien S racing 1ong aistance travelers v itn
disaoiues, tne overall percentages and SPEC1IiC Con plaints vary signircantly. In th€ ZUud C L U
Study, 347 OI air ravelers experienced prooien S witn airlines and 327 WwWiih airports. £y

con parison, 557 OI air ravelers 1 tne £ 15 dUurvey experienced provicm s witn airplanes and
D137 Win airports. £ S noted above, tnese percentages w €re signiricantly nigner tnan 10r tneir
non-aisapieda counterparts. In botn UL U and £ 1> Studi€s, provi€n S v 1tn onovoarda seating toppea
he 11ST 01 con plaints against airlnes. L ne snould note that i the E 1> dSurvey, “schedule not
Kept” son enow wound up 1n the airport rather than airline tally. 1nhe 1ssu€ o1 long lines, a n ajor
con plaint an ong L L L réspondents, was not a Choice 1 the £ 1> durvey (E 1D ZUU3, tables 3U-
31,p.33-3/). Ln1ine other hand, L L C did not Include general 1Ssues arrecung all travelers such
as delayed 1ugnts.

Ey standardizing the 1St OT disability related con plaints along w ith types of disapility, the
Secretary ol lransportation’s Annuai Keports (LS L L 1 200>, ZUUb) n ake year 1o year

con parisons oI this new data a i uch easier task. A Ithough n ost air travelers w 1th disapilities do
not 101N ally con plain about tne provien s tney race, tis does NOt N ean tnat tneir negatve
experiences are not artecting ruture travel plans. £y taking the tin € to con plain to the airlines,
the travelers represented 1n these L L 1 reports signal the extren € seriousness ot what happened
1o then . Long lines, distant gates Or narrow aisles i ay not v arrant a 1orn al con plaint but

1 1SS1ng a T11gNt because a v heelchair assist Never can € or having ones n obility aevice aan aged
certainly do. I\ ot surprisingly, fron the tv 0 years oI data now availaple, v e see that individauals
using v heelchairs are the predon 1nant con plainants, w1th “tailure to provide assistance * the

n 0St con 1 on con plaint. ~ recent study by the L ITice oI the Inspector L eneral of the LD L U 1
n ay point 1o the n ain reason benind tnese service rauures: 1lack oI con pliance v 1tn reaeral
requiren ents 10r training en ployees by both airiines and their contractors (L 1L ZUV0, p.2/-3Y).
Lhe Inspector L eneral accordingly calls 10or both stricter requiren ents and entorcen ent.

(L UUAR U B B D LUy

1 hanks 10 the studies rererenced, we now Knov 1nm uch n ore about A n erican travelers v ith
disaoiiues than v € aid prior 1o ZUuU.Z. Katner tnan just a prooie€mn 10 b€ 1ace€d— altnougn ine



apove certainly 1ndicates tnat n any prooi€n S rén ain— wravelerS Wiin aisaniities now represent a
real econon 1C opportunity 10r tn€ pusSInNeSses wno SErve and m arket 10 tneén . A Itnougn tne ola
SIEreotype w as tnat peopl€ wiin disaviuiues are 100 poor or 1incapacitated 1o travel, 1 actuality
ey represent a broad Specirun oI W €alth and apility. Y €S, 1 any 1dividuals are not raveling
long distance and n ay never 1€ave mneir nomn €S aue 10 Severe aisanility or poverty. A 11n€ olner
€na oI tn€ Specirun ar€ a Ssigniricant nun ober OI Irequent or neavy wravelers n aking n ultiple wips
per year ana €ven spending neavily overseas. INternet use an ong travelers w1in daisapuiues, boin
10 plan and boOK travel, i1 ay €xXceed tnat o1 tn€ general traveling pubdliC. SO 11 ay tne percentage
OI A1 €ricans w1in aisapiiues 1aking Cruis€ vacations. A s £aby £E0oon €rs age and becon € nn ore
prone 10 disapling conditions over tne€ next several aecades, ine neea 10r greater acCEsS1b1Ily 1n
ravel and tourisn W 1l conunue 10 €xpand. 1hnat rénd alone€ snould guarante€ n any n ore
researcn Studies 10 con €, aS busSIesses and governn €ntal autnoriies den and yet nn ore imsignt
1nto Tn1s comn pIEX and €volving i arket.
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